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Please read and carefully follow all of the instruction found in this manual. Please pay special 

attention to the safety instructions provided in this manual. The instructions included here will assure 

that you have many years of dependable and enjoyable service from your Amantii product. 
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This appliance has been tested in 
accordance with the UL Standard 2021 
for fixed and location dedicated 
electric room appliances in the United 
States and Canada. If you need 
assistance during installation, please 
contact your local dealer. 

 

 
NOTE: This appliance must be 
electrically wired and grounded in 
accordance with local codes. In the 
absence of local codes, use the 
current CSA C22.1 Canadian Electrical 
Code in Canada or the ANSI/NFPA 70 
National Electrical Code in the United 
States. 
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INSTALLATION BUILT-IN 

The fireplace may be placed within a framed enclosure that is level, dry and capable of 
supporting the weight of the appliance and front glass. It may be placed directly on wood or a 
non-combustible surface(not on linoleum or carpet).  
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1. Remove the cover plate from the left side of the appliance by removing the two screws, as 
shown below. Unscrew and remove power cord.  

 

 

3. Return the cover plate to the left side and screw the two screws back in to fasten the plate.

 

2. Attach the wiring to the junction block. Please make sure the live wire goes into the "L!, the 
neutral wire into "N!  and the ground wire into "G!. 
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EXPLODED VIEW 
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TROUBLE SHOOTING 

 

PROBLEM  POSSIBLE CAUSE SOLUTION 
Flame LED’s are burnt out Inspect the LED’s and replace 

them if necessary. 
Dim or no flame 

Back black cloth is falling off 
and roll the flicker 

Change a new flicker and back 
black cloth. 

Ember bed is not 
glowing or dimming 

Ember LED’s are burnt out Inspect the ember bed LED’s and 
replace them if necessary. 

Appliance has overheated 
and safety device has caused 
the thermal switch to 
disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, 
then turn it on. 

House circuit breaker has 
tripped 

Reset house circuit breaker. 

Appliance turns off 
and will not turn on 

Appliance’s fuse has blown Replace the fuse. 
Appliance is not plugged into 
an electrical outlet 

Check plug and plug in. 

Appliance has overheated 
and safety device has caused 
the thermal switch to 
disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, 
then turn it on. 

Appliance will not 
come on when switch 
is flipped to ON 

Circuit board is burnt out Inspect the circuit board and 
replace it if necessary. 

No warm air coming 
out of appliance 

Heater is burnt out Inspect the burner and heater 
assembly and replace it if 
necessary. 

Flame sputters 
 

Flame motor is defective. Call a qualified service technician 
and replace flame motor. 

Remote Control does 
not work. 

Low batteries. 
Unit switch in “O” position. 

Replace AAA batteries in remote 
control.  
Turn the switch in “I” position. 

Flame is fixed. Wiring may be loose or the 
flame motor may be defective. 
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SERVICE HISTORY 

 
This heater must be serviced annually depending on usage. 

 
Date  Dealer 

Name 
Service technician 
Name 

Service Performed Special Concerns 

     
     
     
     
     
     
     
     
     
     
     
 

 

NOTES: 
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ELECTRIC FIREPLACE WARRANTY
FOR PRODUCTS MANUFACTURED AFTER JANUARY 1, 2016

Amantii Imports Corp. (“Amantii”) warrants that your newly purchased Amantii electric Þreplace is free from manufacturing and 
material defects for a period of two (2) years from the date of the Þrst purchase, subject to the conditions and limitations 
contained below.

WARRANTY APPLICATION & EXCLUSIONS
This limited warranty applies to your newly purchased Amantii electric Þ replace; the limited warranty’s application is limited to 
purchases made in any province of Canada or in any of the 52 States of the United States of America, including the District of 
Columbia. Only the original purchaser of the product is eligible for coverage under this limited warranty; the warranty is not 
transferable.

PRODUCTS EXCLUDED FROM THIS LIMITED WARRANTY
Light bulbs are not covered by this limited warranty and are the sole responsibility of the owner/purchaser.

WARRANTY COVERAGE AND TERM
Products covered by this limited warranty have been tested and inspected prior to shipment and, subject to the��
provisions of this warranty, Amantii warrants such products to be free from defects in material and workmanship for a period 
of two (2) years from the date of the Þ rst purchase of such products.

The limited two (2) year warranty period for products also applies to any implied warranties that may exist under��
applicable law. Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation ��
may not apply to the purchaser.

All other warranties—expressed or implied—with respect to the product, its components and accessories or any obligation/
liabilities on the part of Amantii are hereby expressly excluded.

�_���Ê�Ê���W�û�s���N�w�Y�r�Ê���µ�r�����W�^���û�r�Ê�M���Ú���D�r�â�»�w�'�r���â�r�Ê�Ý�r�â
�»�Ë�x�_���O�ü�ã���O�x�Z�s�Ë�s�_���E�t���ü�Ì�Þ�ã���6�Þ�N�Þ�ü�s�_���`���Ë�Ë���X�ü�t���Ì���Z�s���E�s�s�X���ü�s�ã�ü�s�_�����X�_���Þ�X�ã�¼�s�O�ü�s�_���¼�Ë�Þ�x�Ë���ü�x���ã�Ì�Þ�¼�N�s�X�ü�����X�_�°���ã���E� �s�O�ü���ü�x���ü�Ì�s���¼�Ë�x�Z�Þ�ã�Þ�x�X�ã���x�¯��
�ü�Ì�Þ�ã���`���Ë�Ë���X�ü�t�°�����N���X�ü�Þ�Þ���`���Ë�Ë���X�ü�ã���ã���O�Ì���¼�Ë�x�_���O�ü�ã���ü�x���E�s���¯�Ë�s�s���¯�Ë�x�N���_�s�¯�s�O�ü�ã���Þ�X���N���ü�s�Ë�Þ���6�����X�_���`�x�Ë�(�N���X�ã�Ì�Þ�¼���¯�x�Ë�������¼�s�Ë�Þ�x�_���x�¯���¯�Þ�Z�s���¹�ä�º���t�s���Ë�ã��
�¯�Ë�x�N���ü�Ì�s���_���ü�s���x�¯���ü�Ì�s���©�Ë�ã�ü���¼���Ë�O�Ì���ã�s���x�¯���ã���O�Ì���¼�Ë�x�_���O�ü�ã�³

�û�Ì�s���6�Þ�N�Þ�ü�s�_���¯�Þ�Z�s���¹�ä�º���t�s���Ë���`���Ë�Ë���X�ü�t���¼�s�Ë�Þ�x�_���¯�x�Ë���¼�Ë�x�_���O�ü�ã�����6�ã�x�����¼�¼�6�Þ�s�ã���ü�x�����X�t���Þ�N�¼�6�Þ�s�_���`���Ë�Ë���X�ü�Þ�s�ã���ü�Ì���ü���N���t���s�n�Þ�ã�ü�����X�_�s�Ë�����¼�¼�6�Þ�O���E�6�s���6���`�³��
�â�x�N�s��� ���Ë�Þ�ã�_�Þ�O�ü�Þ�x�X�ã���_�x���X�x�ü�����6�6�x�`���6�Þ�N�Þ�ü���ü�Þ�x�X�ã���x�X���Ì�x�`���6�x�X�¶�����X���Þ�N�¼�6�Þ�s�_���`���Ë�Ë���X�ü�t���6���ã�ü�ã�°���ã�x���ü�Ì�s�����E�x�Z�s���6�Þ�N�Þ�ü���ü�Þ�x�X���N���t���X�x�ü�����¼�¼�6�t���ü�x���ü�Ì�s��
�¼���Ë�O�Ì���ã�s�Ë�³

���6�6���x�ü�Ì�s�Ë���`���Ë�Ë���X�ü�Þ�s�ã�Ü�s�n�¼�Ë�s�ã�ã�s�_���x�Ë���Þ�N�¼�6�Þ�s�_�Ü�`�Þ�ü�Ì���Ë�s�ã�¼�s�O�ü���ü�x���ü�Ì�s���¼�Ë�x�_���O�ü�°���Þ�ü�ã���O�x�N�¼�x�X�s�X�ü�ã�����X�_�����O�O�s�ã�ã�x�Ë�Þ�s�ã���x�Ë�����X�t���x�E�6�Þ�¶���ü�Þ�x�X�À
�6�Þ���E�Þ�6�Þ�ü�Þ�s�ã���x�X���ü�Ì�s���¼���Ë�ü���x�¯�����N���X�ü�Þ�Þ�����Ë�s���Ì�s�Ë�s�E�t���s�n�¼�Ë�s�ã�ã�6�t���s�n�O�6���_�s�_�³

LIMITATIONS TO COVERAGE UNDER LIMITED WARRANTY
This limited warranty does not apply to products that have been repaired, except by Amantii or its authorized ser-
vice representatives, or otherwise altered. This limited warranty further does not apply to defects resulting from misuse, 
abuse, accident, neglect, incorrect installation, improper maintenance or handling, or operation with an incorrect power ��
source. Products made by other manufacturers, sold with the product or thereafter, are not covered by this limited warranty. 
The use of unauthorized components will render this warranty null and void.

PANORAMA OUTDOOR UNITS
All Panorama units that are installed outdoors or in moisture intense conditions must use the stainless steel cover. Proof of 
purchase of the cover is required for any warranty claims.

SERVICE UNDER LIMITED WARRANTY
Defects must be brought to the attention of Amantii Technical S ���¼�¼�x�Ë�ü��by contacting Amantii at (1 �³�ç�æ�æ�³�ç�ä�ß�³�è�ã�ä�ç), or at 
502-1027 Davie Street, Vancouver, BC V6E 4L2. Please have your proof of purchase, catalogue/model and serial numbers
available when calling; any and all service under the limited warranty requires a proof of purchase of the product.

DEFECTS
Should a product or part covered by this limited warranty be proven to be defective, in material or workmanship, and during the 
two (2) year limited warranty period, Amantii will replace such defective product or part without charge. If Amantii is unable to 
replace such product, or if replacement is not commercially practicable or cannot be timely done, in its sole discretion Amantii 
may, in lieu of replacement, choose to refund the purchase price for such product or part.

�`�`�`�³���N���X�ü�Þ�Þ�³�O�x�N �Ê�s�Z�Þ�ã�s�_���Ú�ß�à�³�ß�à�³�á�á���N


